LIMITED WARRANTY

JURISDICTIONAL DISCLAIMER

THIS LIMITED WARRANTY GIVES YOU LEGAL RIGHTS. YOU MAY HAVE OTHER LEGAL
RIGHTS THAT VARY FROM JURISDICTION TO JURISDICTION. WE DO NOT EXCLUDE,
LIMIT OR SUSPEND OTHER LEGAL RIGHTS YOU MAY HAVE UNDER THE LAWS OF YOUR
JURISDICTION. FOR A FULL UNDERSTANDING OF YOUR RIGHTS, YOU SHOULD
CONSULT THE LAWS OF YOUR JURISDICTION.

OUR LIMITED WARRANTY DIFFERS SLIGHTLY INTERNATIONALLY FROM JURISDICTION
TO JURISDICTION, DEPENDING ON LOCAL LAWS AND CUSTOMS.

RESELLER STATUS AND FIRST SALE DOCTRINE NOTICE

NRI Industrial Sales LLC (“NRI”) is an independent secondary-market reseller of surplus and used
industrial equipment and parts. NRI IS NOT AN AUTHORIZED DEALER, DISTRIBUTOR,
PARTNER, OR AGENT OF ANY ORIGINAL EQUIPMENT MANUFACTURER (“OEM”) WHOSE
PRODUCTS NRI SELLS, UNLESS EXPRESSLY STATED OTHERWISE IN WRITING. NRI's
resale of genuine products is conducted pursuant to the first sale doctrine under applicable United
States trademark law, including 15 U.S.C. 8 1114, and copyright law, including 17 U.S.C. 8§ 109.
Any warranty provided by NRI under this document is provided solely by NRI as an independent
reseller and is entirely independent of any original manufacturer warranty, which may not apply
to products purchased through secondary-market or surplus channels. NRI makes no
representation that any OEM warranty will be honored for products purchased from NRI.

OUR PRODUCTS

As an independent reseller, NRI sells genuine products originally manufactured by third-party
OEMs. Products sold by NRI may differ from products sold through OEM-authorized channels in
the following respects: (a) they are not covered by the original manufacturer’'s warranty; (b) they
may have been stored, inspected, tested, or repackaged by NRI prior to sale; and (c) the sole
warranty available is NRI's warranty as described below. These differences are material and
purchasers should take them into account in making their purchasing decisions.

FOR PRODUCTS CATEGORIZED ON OUR WEBSITE AS: NEW OTHER, REFURBISHED OR
USED

We do not provide any warranty coverage for New Other, Refurbished and Used products sold
by us. Those products are sold on an "AS IS" basis. Please note that original manufacturer
warranties typically do not extend to purchasers of products through secondary-market channels.
NRI makes no representation that any original manufacturer warranty will be honored for products
purchased from NRI, and NRI expressly disclaims any responsibility for obtaining or facilitating
manufacturer warranty coverage on behalf of purchasers.

If you wish to return your product, you may do so within 30 days (45 days if you create a free
account with NRI) under our Returns Policy, which is available at https://www.nriparts.com/terms.
Conditions apply.

FOR PRODUCTS CATEGORIZED ON OUR WEBSITE AS: NEW

New products may not be covered by a manufacturer's warranty. As such, the following Limited
New Product Warranty is given by us, not the manufacturer, and applies to New products we sell,
with conditions.


https://www.nriparts.com/terms.

EXTENDED NEW SURPLUS PRODUCT WARRANTY

Scope

This Extended New Product Warranty applies only to New products purchased through our
website in Canada, the United States, Mexico, Germany, Spain and the United Kingdom. New
products purchased outside of these countries are not covered by this warranty.

This warranty is provided solely by NRI as an independent secondary-market reseller. NRI is not
an authorized dealer or distributor of any OEM whose products it sells. Accordingly, any original
manufacturer warranty associated with a product sold by NRI may not apply to that product. The
warranty set out herein is the sole warranty provided with respect to New products sold by NRI
and supersedes any OEM warranty that may have accompanied such products prior to their
acquisition by NRI. Products sold by NRI are genuine products of the stated manufacturer, and
NRI’s resale is not intended to represent an authorized distributor or reseller relationship and
instead represents a first resale. All product trademarks remain the property of their respective
OEM owners.

This Extended New Product Warranty does not apply to: cosmetic damage, such as scratches,
nicks and dents; damage caused by accident, abuse, misuse, water, flood, fire or other acts of
nature or external causes; damage caused by third party; damage to a product that has been
modified or altered.

Term

Subject to the conditions below, if, during the 12 months following your purchase of a New product
from us (the "Extended New Product Warranty Period"), that product fails due to a defect in the
materials and workmanship of the product (as determined by us in good faith and in our sole
reasonable discretion), we will replace the product free of charge. If no replacement is available,
we will issue a full refund for the cost of the item only.

Conditions and Procedures

You are responsible for paying all shipping, delivery, customs, import duties, taxes and V.A.T., as
applicable, for products returned under this Extended New Product Warranty. You are also
responsible for complying with all import and export laws that may apply to your return of the
products. New products must be returned in the same condition as sold. If this Extended New
Product Warranty applies to your New product and we are unable to replace it (as determined by
us in good faith and in our sole reasonable discretion), we will credit you accordingly. Claims are
not accepted if received outside of the Extended New Product Warranty Period, or for New
products not purchased from us in Canada, the United States, Mexico, Germany, Spain and the
United Kingdom.

To make a claim under the Extended New Product Warranty, contact us by email or telephone as
set forth below and provided the following details: (a) part number; (b) part description; (c) copy
of the original proof of purchase of the defective New product from us; (d) description of the
reasons for the extended warranty claim; and, (e) any other relevant information to support your
claim. By email: commerce@nriparts.com; by telephone: 1-888-995-9813. When we receive your
claim, we will issue a Return Authorization Number. We will not approve a claim without a valid
Return Authorization Number.

Our obligation under this Extended New Product Warranty is limited to replacement of a New
product (all labour costs excluded), free of charge to the customer, in our sole discretion, where
all preconditions set forth above have been met.

ADDITIONAL DISCLAIMERS - MERCHANTABILITY



TO THE GREATEST EXTENT PERMITTED BY APPLICABLE LAW, THE WARRANTIES AND
REMEDIES CONTAINED IN ABOVE ARE EXCLUSIVE AND IN LIEU OF, AND WE EXPRESSLY
DISCLAIM, ALL OTHER WARRANTIES AND REMEDIES, REGARDLESS OF WHETHER THEY
ARE EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, INCLUDING WITHOUT
LIMITATION: ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, STATUTORY REMEDY OR OTHERWISE.

IF IMPLIED WARRANTIES CANNOT BE DISCLAIMED UNDER YOUR JURISDICTION'S LAWS,
THEN SUCH WARRANTIES ARE LIMITED IN DURATION TO THE DURATION OF THIS
LIMITED WARRANTY. SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO
YOU.

IN NO EVENT SHALL WE BE LIABLE IN A CLAIM FOR BREACH OF WARRANTY FOR ANY
INCIDENTAL, SPECIAL, INDIRECT OR CONSEQUENTIAL DAMAGES, WHETHER
RESULTING FROM THE USE MISUSE OR INABILITY TO USE OUR PRODUCTS, OR FROM
DEFECTS. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU.
OUR LIABILITY TO YOU SHALL NOT, IN ANY CIRCUMSTANCE, EXCEED THE VALUE OF
THE NEW PRODUCT PURCHASED BY YOU.

THIS WARRANTY IS GOVERNED BY AND CONSTRUED IN ACCORDANCE WITH THE
SUBSTANTIVE LAWS OF THE STATE OF OHIO WITHOUT REGARD TO CONFLICT OF
LAWS. ALL DISPUTES ARISING UNDER OR RELATING TO THIS WARRANTY SHALL BE
BROUGHT AND RESOLVED SOLELY AND EXCLUSIVELY BY WAY OF ARBITRATION
PURSUANT TO THE AMERICAN ARBITRATION ASSOCIATION COMMERCIAL
ARBITRATION RULES (FOR U.S. DOMESTIC DISPUTES) OR, FOR INTERNATIONAL
DISPUTES, PURSUANT TO THE ICC RULES OF INTERNATIONAL ARBITRATION. EACH
PARTY IRREVOCABLY WAIVES ANY RIGHT TO PARTICIPATE AS A PLAINTIFF OR CLASS
MEMBER IN ANY CLASS ACTION PROCEEDING. NOTWITHSTANDING THE FOREGOING,
EITHER PARTY MAY BRING AN INDIVIDUAL ACTION IN SMALL CLAIMS COURT FOR
DISPUTES WITHIN THAT COURT’S JURISDICTION.

TRADEMARK AND INTELLECTUAL PROPERTY NOTICE

All manufacturer names, model numbers, part numbers, brand names, and product designations
referenced on NRI's website or in NRI’'s documentation are trademarks or registered trademarks
of their respective owners (the “OEM Marks”). NRI uses OEM Marks solely for the purpose of
accurately identifying, describing, and referencing the products it sells. NRI: (@) is not affiliated
with, sponsored by, endorsed by, or in any way connected to any OEM; (b) does not claim any
ownership interest in any OEM Mark; (c) does not use any OEM Mark in a manner that suggests
OEM authorization, sponsorship, or endorsement of NRI or its services; and (d) uses only so
much of each OEM Mark as is reasonably necessary to identify the relevant product. Nothing in
this warranty or in NRI’'s marketing materials should be construed as implying any affiliation with
or authorization by any OEM.



RETURNS POLICY

Returns for Damage/Unable to Meet Lead Time

If you purchased products from us and you wish to return them due to damage or because we're
unable to meet the estimated lead time we've advertised, we offer a 30-day return period.

To qualify, all of the following conditions must be met: (a) return criteria: the product is being
returned because it is broken (only for New, New Other, Refurbished and Used Condition
products), was damaged during shipping, or in the case of back-ordered products, because we’re
unable to meet the estimated lead time by two days or more; (b) the customer returns the product
in accordance with the return shipping requirements set out on this website; (c) upon receiving
the returned product, we inspect it and in our reasonable opinion it meets the return criteria above;
(d) products identified and purchased as New must be returned in the same condition as received;
where original manufacturer packaging was provided with the product at the time of purchase by
NRI, the product must be returned in that original packaging and removing the product from such
packaging or tampering with any factory seals voids any refund or return request; where no
original manufacturer packaging was provided at the time of purchase (as may be the case for
surplus or bulk-lot products), the product must be returned in appropriate protective packaging; in
all cases, any security seals that were present at the time of delivery must be in an unmodified
state and must match our records to meet this condition.

If in our sole discretion we determine that these conditions are met, we will: (a) provide an
exchange of the returned product for another identical product; or (b) issue a full refund of the
purchase price paid plus shipping and handling charges paid. Any requests for refunds under this
policy must be made within 30 days of the customer receiving the product from us. Any requests
after 30 days will not be accepted.

Returns for Other Reasons

You may return any product for "Buyer's remorse”, or because it's not appropriate for a particular
use within thirty (30) days of purchase. If returning a product for these reasons, you remain
responsible for the payment of all associated shipping, delivery, customs, import duties, taxes
and V.A.T., as applicable. We also reserve the right to charge you an inspection fee if a returned
product appears to be damaged, missing parts, or to not be the product delivered. In such cases,
we reserve the right to deduct any such charges from the amount of any refund that may be paid.



